Globalize

Cloud | Digital | Content | Consulting

GlobalizeMe UK Ltd, Sanderum House, Oakley Road, Chinnor, Oxfordshire, 0X39 4TW, UK

Role: DevOps Team Lead

Location: Bangalore India
Basis / Salary: Full time / Commensurate with experience
STRICTLY NO AGENCIES Vacancy Date: 1°* August 2020

We are seeking an experienced DevOps Team Lead to work within our digital support team and help
us drive our business forward whilst maintaining our already strong processes, technical
foundations, and client relationships.

About GlobalizeMe

Headquartered in the Netherlands and with regional offices in the UK and India, we are a growing
company with a massive reach. From small beginnings, GlobalizeMe have shown conservative yet
steady growth throughout this early part of the 2000’s. Our focus has always been on honesty in
tandem with happy teams and happy clients, as evidenced by our company ethics.

This ethos has driven some exciting milestones in our history and has seen us provide services to a
range of clients from global tech companies and financial services giants to pharma leaders and
SMEs alike. Read more about our history and ethos here: http://www.globalizeme.com.

About the Role

This role is a great opportunity for an enthusiastic experienced DevOps engineer to progress their
career goals being a key player within this diverse and entrepreneurial team.

Your key responsibility will be to provide first class support working within our DevOps team taking

ownership of customer installations, regular maintenance, upgrades, and support tasks. You will be

expected to have high service standards and provide a ‘yes we can’ approach at all times. We would
also expect you to be of a skill and experience level to mentor more junior members of the existing

team and to even grow a team around you in the coming years.

You can be based remotely or within commutable distance of our Bangalore office.

The role is generally 9-5 during the UK day in nature, however there will be the requirement for
some out of hours / weekend support for which time off in lieu or financial recompense will be
arranged.
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About You

Working at GlobalizeMe is not your normal 9-5. We work hard, and in exchange, all the GlobalizeMe
team work to flexible working rosters that support our strong and professional business ethics but
also give priority to family where needed. You will be ready for a flexible working environment and
will have the following skills / qualities:

Essential Skills

Linux
Linux OS specifically Amazon Linux, Centos and Ubuntu

Apache
Apache including vhost & proxy configuration and .htaccess rules
Threads / Process optimisation

Puppet

Puppet configuring servers using modules and hiera data
Management of environments using r10k

Ability to write/debug puppet modules would be an advantage

AWS SPECIFIC

Working knowledge of AWS environment

All based AWS products such as EC2 instances, S3 buckets, Route53, Elastic Beanstalk, Elastic
Container Service, etc

Load Balancers classic and application, defining rules for application load balancers

VPC networking/internet & NAT gateways, Subnets

Security Groups/WAF

Provisioning of servers using CloudFormation Templates or userdata

AutoScaling

Ability to work with and create Cloud Formation templates in YAML format

SECURITY

A general working knowledge of IT and internet security required, including OWASP
protocols and penetration testing cycles, vulnerability testing (using manual and automated
methods) and remediation.

PHP

PHP configuration and optimisation

Knowledge of PHP useful to assist in debugging
Shared session handling in multi-server environments

mysQL
MYSQL/Aurora configuration
Ability to debug and optimise queries and indexes
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Docker
Knowledge of Docker, ability to control and manage containers plus creation of Docker files

Code Control & Build
Ability to work with git and understand the git flow method of working
Ability to work with Jenkins and configure/create Jenkins build scripts

AWS Accreditations
You should be accredited to at least AWS Cloud Practitioner level and be ready to take your
AWS Certified DevOps Architect exams within a month of joining the team.

Desirable Skills
The following skills / accreditations would be either desirable in a candidate or will be skills
that the candidate would be able to aspire to in a short space of time:

e Accreditations
o AWS Certified DevOps Architect (Associated)

o Zabbix

o Knowledge of working with Zabbix is desirable
e  Programming Languages

o Knowledge of python and ruby is desirable

e  Soft Skills
o Proven experience in team leadership or team mentoring is desirable
o Proven experience in team growth and recruitment is desirable

General / Soft Skills

e You have commercial experience in an Infrastructure / Technical Support position.

e You will have excellent written and spoken English skills and confident to attend regular
internal and client calls.

e Aversatile self-starter with a proactive mindset and a desire to take ownership of projects
and tasks seeing them through to completion.

e You will understand and be able to communicate to a high level with colleagues, clients and
other business stakeholders.

And equally important are the following:

e You'll have a sense of humour and will be ready to meet challenges and clients with a smile.

e You'll be setup and ready to work from home, following a UK shift pattern.

e You'll be ready to meet the challenge of joining a small yet dynamic and rapidly growing
team with some tough yet rewarding challenges in meeting the needs of our global, high-
calibre clients.

e But above all you will be passionate to know that you’ll be helping the company grow to
exciting levels and will be growing with the company.
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We want our people to thrive, prosper and to leave work every day feeling valued and that they
have made a difference. Talented, motivated, and creative people lie at the heart of our success, so
we invest in our people and their professional and personal development through technical
certification programmes.

If we sound like the sort of team you’d be excited to join and are ready to learn more about this
opportunity, please send us your CV, current salary and a covering letter to us at the following
address: bangalorejobs@globalizeme.com.

STRICTLY NO AGENCIES AT THIS TIME
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